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Purpose of This Release

StorNext Timecode-Based Partial File Retrieval (PFR) enables you to quickly retrieve and utilize segments
of large media files, rather than the entire file, based on timecode parameters.

This release includes enhancements listed in the section Enhancements below.

Enhancements

PFR 1.2 includes the following enhancements:
« FFMPEG FFV1.3 codecfiles in an AVI wrapper

Supported Platforms

At this time Timecode-based Partial File Retrieval 1.2 is supported only on the following platforms.
The PFR Server and Transfer engine can be installed on the following platform:

« Windows Server 2008 R2 64-bit

PFR clients (Status GUI) can be installed and run on the following platforms:

« Windows Server 2008 32-bit and 64-bit

« Windows XP

« Windows Vista

« Windows7

Requirements and Prerequisites

In order to use PFR, your metadata controller must meet the following requirements:
« Installed software version of StorNext 5 release 5.2.0.1 or later.
« File System-only configurations are not supported.

« PFR Active/Active Clustering configurations are supported but not required.
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@ Note: QuickTime does not need to be installed to run PFR.

For additional information, refer to the StorNext 5 Compatibility Guide available online at
http://www.quantum.com/sn5docs.

Installation Notes

Before you install Timecode-Based Partial File Retrieval, read the installation-related information in this
section.

o On Windows 2008 Server, you mustinstall NET Framework 3.5.1 via the Server Manager Features
menu prior to installing PFR

» Before installing PFR, turn off “User Account Control” from the Control Panel Users menu

Configuring PFR in an HA Environment

If you are configuring PFR to access StorNext MDCs that are configured as a StorNext HA pair, then the
StorNext VIP address should be used as the StorNext Web Services host.

Also, the StorNext Web Services password should be defined and identical on both MDCs. If a StorNext
MDC failover occurs, this ensures that PFR will continue running on the new primary MDC.

Documentation

The following related documents are currently available for the StorNext Partial File Retrieval product.

Document Title Document Number

StorNext Timecode-Based Partial File Retrieval 1.2 6-67544-02
User’s Guide

StorNext 5 User’s Guide 6-68042-01
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Contacting Quantum

Contacts

For information about contacting Quantum, including Quantum office locations, go to:

http://www.quantum.com/aboutus/contactus/index.aspx

Getting More Information or Help

For further assistance, or if training is desired, contact the Quantum Customer Support Center:

Region Support Contact

North America 1-800-284-5101 (toll free)
+1-720-249-5700

EMEA +800-7826-8888 (toll free)
+49 6131 324 185

Asia Pacific +800-7826-8887 (toll free)
+603-7953-3010

For worldwide support:

http://www.quantum.com/serviceandsupport/index.aspx

Comments

To provide comments or feedback about this document, or about other Quantum technical publications,
send e-mail to:

doc-comments@quantum.com
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